PERSONAL INFORMATION, BOOKING FORM, TERMS AND CONDITIONS

Martin Ibbotson Mountain Instructor

martin@hightimesmountaineering.com
tel. 07765585690

A contract will exist between yourself and Hightimes Mountaineering from the date of the confirmation receipt
Could you please ensure that everyone in your party completes a form and reads the terms and conditions.

BOOKING FORM

Name

Course Date

Address

Date of Birth

Tel

E-mail

Shoe size (for rock boots)

Next of kin details (Someone not on the course)

Name

Relationship

Tel

Payment details (only paying party member fill in)

Deposit £ Balance £

Due by 1 month prior
to the course and re-
fundable up to 2 weeks
prior to course.

Due with booking form
and refundable up to 1
month prior to course.

Cheques Transfers

Sort 40-26-02
Acc 51486322

Payable to Martin
Ibbotson

Medical Declaration

Please declare any previous or current condi-
tions relevant to the activities being undertaken
with any medication being taken. If none please
write ‘none’.

Signed:

Declaration

| accept that mountaineering is an inherently
dangerous activity and risk of serious injury or
even death can not be completely eliminated. |
agree to abide by instructions and decisions
made by the instructor, regarding the safety of
people taking part in the course. | have read and
agree to the conditions of booking attached and
enclose my deposit. The information | have pro-
vided here is accurate and | do not know of any
reason relating to my health that may affect the
planned activities:

Signed:

Date:

Please return the booking forms to address below

Martin Ibbotson 12 Heron Close Kendal Cumbria LA9 7JR



PERSONAL INFORMATION, BOOKING FORM, TERMS AND CONDITIONS

Martin Ibbotson Mountain Instructor

martin@hightimesmountaineering.com
tel. 07765585690

A contract will exist between yourself and Hightimes Mountaineering from the date of the confirmation receipt. Could you
please ensure that everyone in your party completes a booking form and reads the terms and conditions.

TERMS AND CONDITIONS

1. Your booking must be accompanied by a deposit of 20% of the course cost, or if booked within 1
month of the course start date, by the full payment. The deposit (20%) is refundable up to 1 month prior
to the start date and the full amount is refundable up to fourteen days prior to the start date. When
Hightimes has received payment and checked all information contained within your booking form, your
booking will be accepted. You will then be sent a booking confirmation receipt, together with further
course information.

2. If the balance is not paid by two weeks prior to the course date, Hightimes reserves the right to can-
cel your booking without refund of the deposit.

3. If Hightimes has to cancel a booking they shall refund all monies or the client can re-book on a differ-
ent date or course. If Hightimes cancels a course he will not be liable for any expenses which you may
have incurred as a result of your booking or in expectation of the trip taking place.

4. Whilst instructors maintain high professional standards of client care and safety, you must realise and
accept that mountaineering and climbing are activities which carry a danger of personal injury or even
death, as they can take place in remote and potentially hazardous mountain terrain. All clients must be
aware of and accept these risks and be responsible for their own actions and involvement in such ac-
tivities.

5. All information contained within the Hightimes website and other publicity is for guidance only. Whilst
making every effort to ensure accuracy, Hightimes cannot be responsible for any inaccuracies or altera-
tions beyond his control.

6. Although instructors adhere to planned itineraries wherever possible, changes may occur to both
travel and instructional itineraries due to external factors beyond their control. In particular, the instruc-
tor has total discretion to alter programs at any time in the interests of client safety, mountain or weather
conditions. In the event that changes are made to the itinerary any extra costs will be met by the client.

7. If you have a complaint about the service you receive at any point during the course, you must notify
the instructor involved as soon as possible to give them the opportunity to rectify the situation to a mu-

tual agreement. If the complaint is unresolved to your satisfaction during the trip put the details in writ-

ing to Martin Ibbotson within 28 days.

8. By making your booking it implies that you understand and accept the booking conditions and agree
to abide by them. The person booking the course must ensure that other participants read and accept
these conditions.

Please retain this copy of the booking conditions for your records.

Martin Ibbotson 12 Heron Close Kendal Cumbria LA9 7JR



